[Tpunoxenuve Ne 3 K M3BelieHuto
OnucaHue 00’beKTa 3aKyNKH
(Texnnueckoe 3ajaHue)

OkasaHue yc/IyTr TeXHAUeCKOW ToA1ep>KKA MH(POPMaLMOHHBIX TeXHOJIOTUM
(CormpoBosKzieHre MPOrpaMMHOT0 00ecrieueHys)

1.3aka3uuk: YrpasneHue PenepanbHON CyXObl 10 HaA30py B cdepe 3alUThl MpaB MoTpebuTeneil U Graronomyuus
yesoBeka o KpacHozgapckomy kpato (Yrpasnenue PocriorpebHazi3opa o KpacHogapckomy Kparo).
2. Cpoku oka3zanus ycayr: 01.12.2026 o 30.11.2027r. BKIHOUUTE/IEHO
3. llesin v 3agaun.
3.1. Ilesin oka3aHusA yCJIyr.
ObGecnieuennie  Gecriepe6oiiHOTO  (PYHKIIMOHMPOBAaHWS ~ pabOuMx MeCT BBIUMC/WTENLHOW CEeTH  YTIpaBJIeHUs
PocrniotpebHag3zopa 1o r. KpacHogapy u KpacHogapckomy Kpato U ee KOMITOHEHTOB.
3.2 3ajauu OKa3aHMs yCIyr.
CBoeBpeMeHHOe pearMpoBaHUe W YCTpaHeHVe WHIWJEHTOB Ha KOMITbIOTEPHOH TexHMKe (fanee - O6opynoBaHue) U
IIpOrpaMMHOM obecrieueHHH 3aKa3urKa B COOTBeTCTBUM C Tabmuiamu Nel 1 Ne2.
PernameHTHOE 00C/Ty)KMBaHKE POrPaMMHOTO 00ecrieyeHusl.
4. MecTo 0Ka3aHus yCJIyr
OkazaHue yC/IyT TI0 COTIPOBOXK/IEHHIO TIporpaMMHOT0 obecrieuenusi O6opyzoanus o r. KpacHozapy v KpacHozapckomy
Kpato npoun3BosATcs [TocTaBIMKoM (TTOAPSUMKOM, UCTIOHUTe/IEM) TI0 MeCTy pacrosokeHuss ObopyoBaHUs 10 aipecam:
r. KpacHogap, yn. PammmneBckas, 100; r. KpacHogap, yi. JleBaneBckoro, A. 35; r. KpacHogap, yi. fAna-IlonysHa, 60; cT.
Cesepckasi, yi. inbckas, . 7A; . AGUHCK, yi1. Mupa, A. 1; r. KpeiMck, yi. Ciobogckasi, 104 mutep: T'; 1. TeMprok, yi1. Po3bl
JTrokcem0Oypr, 21A; r. Elick, yn. Kapna JTubkHexra, 1. 285; ct. KyiieBckas, niep. IIIKobHBIH, 1. 55; cT. JIeHUHrpazcKas, yJi.
KpectbsiHckas, 190; r. Tuxopelk, yi. IToasoiickoro, A. 113; ct. HoBorokpoeckas, yi. Jlenuna, 106; r. JIabuHCK, yiI.
[Muporoga, a. 5; r. benopeueHck, yi. KpacHas f. 27; r. I'opsiunii kntoud, yia. [Iponetapckas, 4. 31; r. Coun, yn. Pos, 27; r.
Couuy, yn. FOubIX Jlenunnes, 23; . Coun, JlazapeBcKuid paiioH, yi. ITobeapl, f. 138; r. Coun, AjjiepcKuii paiioH, yiI.
Pesomonyy, 17; r. AmmepoHck, yia. Bopommiora, A. 134; cr. Breicenku, yn. CeepHas, 4. 5; T. YcTb-JIaOMHCK, yiI.
OcrpoBckoro, a. 115; r. KopeHoBck, yi. Kpacnas, #.146; ct. [Junckas, yi1. Kupninunas g. 55A; r. Kponotkus, yi. Kpachas,
n. 67; r. HoBopoccwuiick, yi. Bumosa, a. 170; r. HoBopoccuiick, Cyxymuiickoe 1iocce, f. 5; r. AHarma, yi. Tpyasimxcs,
n0.1A; r. Tyarce, yn. CBobogsl, 1.3-A; r. Tyarnce, yn. Kapia Mapkca, #.2; r. CnaBsiHck-Ha-Ky6aau, yi. [I3ep>KUHCKOTO, 1.
243; cr. KanunuHckas, yia. Koeans 39 r. I'eneHpkuk, yia. MuuypuHa, 4.16; r. Apmasup, yi. JlenuHa, 4.26; ct. OTpagHag,
yn. ®pyn3e, . 20 a; ct. KaneBckas, yn. I'epriena, f1.82; r. Tumaiuesck, yia. KommyHaneHas, f.3; cT. bproxoserkas, yii.
Ky6anckas, 1.132; T. Tlpumopcko- AxTapck, yi. ITponerapckas, 1.75.
5. OKII/J: 62.02.30.000 Y ciryru no TexHUYeCKod NnoAep>kke HH(POPMaiMOHHBIX TeXHOJIOTUH
KTPY: 62.02.30.000-00000002
KBK: 141 0909 0140390020 242
6. O0beM U mepeyeHb YCUIYr MO0 HAaCTPOMKe M COMPOBOX/€HUI0 MPOrPaMMHOro ofecreueHusl, MCM0/Ib3yeMOro Ha
O0opyaoBanuu 3aKka3uuKa
6.1. O6bem yoryr:
AeapuliHo-eoccmaHosumesbHble pabombi:

-JluarHocTHKa U yCTpaHeHHe HelCIIPAaBHOCTHU arrapaTHO—TIPOrPpaMMHBIX CPeJCTB 3aKa3uuKa

-BoccraHoBnieHne  paboOTOCIIOCOOHOCTH  CHUCTEMHOTO TIPOTPAMMHOrO  o0ecriedeHUsi B C/Iydyasx aBapHid
3JIEKTPOINWTAHKS, arlapaTHO-MPOTPaMMHBIX CO0eB, feHiCTBUS BUPYCOB, HEKOPPEKTHBIX IeHCTBUI TIO/Tb30BaTeel;

-BrisiBieHWe W ycTpaHeHWe TIpoOsieM B CeTH, WX TPUYMH M HCTOYHUKOB (AaCMMMETpUYHAs MapIpyTU3aLus,
nipo6sieMbI ceTeBbIX MHTepdericoB, TCP u UDP omnepariun);
O0BeM npeIoCTaBISIEMON YCIYTH- 10 KaXK/[OMY WHITA/IEHTY.
ObecneueHue conpogoxcoeHus:
Ipoepammubie cpedcmaa 3awjumsl uHpopmayuu, cpedcmea Kpunmozpapuueckol 3aiyumsl uHpopmayuu:

-HacTpotiika cBs3eii ¥ 3alaHre TIOJTHOMOUHH IT0o/ib30BaTesiei 3amuireHHol cet ViPNet Client;

-VHniyanm3aiiyst CripaBoYHO-K/II0ueBou nHdopMaluu 3aiuineHHou cetu ViPNet;

-T"eHepalys CyIIeCTBYIOIIUX AUCTPUOYTHBOB KItoueBoU nHdopMaluu y3aoB ViPNet Client;

-Hacrpoiika koHpurypauun ViPNet Client;

-Hacrpoiika npaBui ¢unbTpanuy U TyHHenuposanusi ViPNet Client;

-ITepermeHOBaHMe aBOHEHTCKUX ITyHKTOB,

-ITepenoc ViPNet Client, Bk/touaeT B ce0si yCTaHOBKY, HaCTPOiKYy U yaanenrne CK3U;

-mmoprt, 3KcnopT cepTU(UKATOB ¥ KOHTEMHEPOB /IS 3JIEKTPOHHBIX LU(POBBIX MOATTHCEH;

-AHTUBUpYCHasi NpOUIaKTHKa, yCTpaHeH!e BUPYCHOW aKTHBHOCTH.
OO0BeM npeiOCTaBISIEMON YCIYTH- TIPU HACTYTI/IEHUW WHIWEeHTa.



https://zakupki.gov.ru/epz/ktru/ktruCard/ktru-description.html?itemId=62.02.30.000-00000002&backUrl=

ITpuknadHoe npozpammHoe obecneyeHue:

-KomriiekcHoe ~ compoBokzieHue — (yCTaHOBKa/  TIepeyCTaHOBKAa  /OOHOB/eHWe/yJajeHHWe  HacTpOMKa/
KOH(UTyprpOBaHNe/KOHCY/IbTAl[UM) TPUKIAJHOTO TporpaMMHOro obecrieuenust (fasmee 1o Tekcry — [II10),
OCYILL|eCTB/IEHE MepOIpUATHMM 10 HacTpoiiKe M OT/ajKe IIpOLleCcCOB B3auMogeicTBus crnenuansHoro u IO,
HETOCPeICTBeHHBIM KOHTPOJIb UHTETPaLii UMeroIuxcst ¥ 06HoBasieMeix TITIO ycn.en TTo TpeboBanuio, He 6osee 1 pasa
B JIeHb /71 OJHOM paboueil cTaHIWH, HOYTOYKa W/IH TUIAHIIeTa;

-BzaumogetictBue co cmyk060il corpoBoxeHus TpousBoguteneld IIIIO To BorpocaM 3KCIUTyaTalldd |
COTIPOBOXK/IEHUSI B PaMKaX AeHCTBYIOIIWX TEXHUUECKUX MO/ep>KeK TIPOU3BOAUTEIEH;

-KoHcynbraimu mipescTaBuTeniell 3aka3udKa 0 BOINpPOCaM, CBf3aHHBIM C JOCTYIIOM K pecypcam VHTepHeT
aBTOMaTU3UPOBAHHBIX pabOUYMX MECT.

O6beMm nipefiocTaBisieMoid ycnyru- I1o TpeboBanuto, He 6osiee 1 pasa B fieHb AJ1s1 OZ{HOM paboueii cTaHLMY, HOYTOYKa Un
T/1aHILIeTa.
ObuwecucmemHoe npoepammHoe obecneueHue:

-Opranmzanusi yganeHHoro gocryma (RDP, HTTP(S), VPN) c npuMeHeHHWeM MpPOTrpaMMHOTO 00ecreueHUs
3aKa3uuKa;

-YcTaHOBKa M HAaCTPOKKa /IpaliBepoB, YTHIHT /i1 KOPPEKTHOW PaboThl ABTOMAaTH3MPOBAHHBIX PabOUMX MeCT TpU
3aMeHe Wi [00aB/IeHMHA KOMITOHEHTOB (KOMILIEKTYIOIINX) U TiepruhepHUiHOT0 000py/J0BaHHS;

-VI3MeHeHNe ceTeBbIX HAaCTPOEK;

-YnpaBnenue npaBuiamu firewall;

-YripaB/eHye JIOKabHbIMUA YYeTHBIMH 3alIMCSIMU M UX [1PaBaMH B ONePaL{MOHHON CHUCTEME;

-TobaBneHne/v3MeHeHre/yaanenye 3amvceii B DNS;

-Co3faHve/v3MeHeHe/yjajieHUe YUeTHBIX 3amuceii moab3oBareneii AD;

-Co3panue/n3sMeHeHne/yjajieHre rpynr/u3MeHeHre 4jieHCTBa B rpymmnax AD;

O06neM nipeiocTaBasieMo ycayru- I1o TpeGoBanuto, He Gosiee 1 pasa B /ieHb [y OJ{HON paboueii cTaHIMH, HOYTOYKa Wn
IUIaHILeTa.
-AKTya/iu3a1iys CIIMCKOB T0JTh30BaTe/Iel U KOMITLIOTEPOB C/Ty>KObI KaTtanoroe Active Directory.
OO6bem mpesioCcTaB/sieMO YC/IyTH- 1 pa3 B MecsL.
OnepayuoHHble cucmembl:

-KomrnekcHoe COTIPOBOXK/€HUE (ycTaHoBKa/ repeycTaHOBKa /ypanenue HacTpouKa/
KOH(UTypHpOBaHKe/KOHCY/IbTAl[H) OTlepallMOHHBIX CHCTeM Ha ABTOMAaTH3UPOBAHHBIX pabOUMX MeCTax 10Jib30BaTenel;
O06neM nipeiocTaBasieMol ycayru- I1o TpeGoBanuto, He Gosiee 1 pasa B /IeHb [y OJ{HOM paboueii cTaHIH, HOyTOyKa Win
TJIaHIIeTa.

-KoHcynbranus nosb3oBaTesieil 1o SKCIUTyaTaluy OepaLuoOHHBIX CUCTEM;

O06neM nipeiocTaBasieMol yciayru- I1o TpeGoBaHuto, He Gosiee 1 pasa B /IeHb [/ OJ{HOM pabouelt cTaHIMH, HOYTOYKa Wn
IUIaHILeTa.
OnrtrMu3anysi paboThI OTePAJMOHHBIX CUCTEM (OTK/TIOUeHHe He UCIOb3yeMbIX CITyk0) .
O6bem nipesiocTaBisieMold yoryru-ITo TpebGoBanmto, 1 pa3 a1 paboyero mecra.
Peznamenmmble pabombl:
Ipoepammubie cpedcmaa 3awjumsl uHopmayuu, cpedcmea Kpunmozpauueckol 3aiyumsl uHhopmayuu:

-TIpoBepka Ha/muKsi 0OHOBJIEHUIA;

-YcraHoBKa 0OHOB/IEHUH ITPOrpaMMHOT0 obecrieueH s, aHTUBUPYCHBIX 0a3, cepTH(HKATOB OTKPBITBIX KTIOUel;

-ITpoeepka HacTpoek nporpaMMmHoro obecrieuenusi ITK ViPNet Client 4;

-ITporepka xypHasa perucrpanuu IP-rmakeror ITK ViPNet Client 4;

-ITpoBepka coeauHeHUs ¢ LieHTpaibHbBIM KoopAauHaTopoM [IK ViPNet Client 4;

-Co3panue pe3epBHoii konuu KoHurypauuu [1K ViPNet Client 4.

O6beMm MnpeioCcTaB/IsieMol yCIyru- 1 pa3 B KBapTail.
IIpuknadHoe npo2pammHoe obecneyeHue:

-IIpoBepka Ha/muKst 0GHOBJIEHUIA;

-YcraHoBKa 00HOB/IeHUH [TPOrpaMMHOr0 obecrieueH s, aHTHBUPYCHbIX 0a3, cepTH(UKATOB OTKPBITBIX K/IIOUel;

-I1naHoBOe co3/jaHKe pe3epBHBIX KOMUi € ocaenytomel nposepkoii CYB/l u ba3 [laHHbIX;

-ITnanoBag onTMu3anys npoussoauTensHocTd CYB/I.

O6beMm npesiocTaB/sieMoid yeiyru- 1 pa3 B KBapTasl.
ObuwjecucmemHoe npoepammHoe obecneueHue:

-IIpoBepka OGHOB/IEHMSI [paiiBepOB, MHKPOIIPOrpPaMMHOr0 obecrieueHusi meprdepriiHOro 000pyAOBaHUS U

KOMIUIEKTYIOI{X aBTOMaTU3UPOBaHHBIX Pabounx MecT;
O0neM npeioCTaBISIEMON YCIyTH-1 pa3 B MOATroja.

-YcraHoBKa 00HOB/IEHUH paiiBepPOB ¥ MUKPOIIPOTPaAMMHOT0 00eCrieyeHusl.

O6bem mnpesiocTaB/sieMol yCIyru-1 pa3 B KBapTail.
OnepayuoHHble cucmembl:
-YcraHoBKa 0OHOB/IEHUH OTepaljMOHHBIX CUCTEM;



O0neM mpeioCcTaBIsIeMOM yCayTr-1 pa3 B KBapTail.

-TIpoBepka 0GHOBJIEHHST OTIEPALIIOHHBIX CHCTEM;

-AHanu3 JIOTOB OIIMOOK OTeparjiOHHBIX CUCTEM.
O0BeM npeioCTaBISIEMON YCTyTH-1 pa3 B MOTroja.
Humeepayus cucmembl npuema u yuema 3ase0K:
Hnmeepayus yenmpa obpabomku eb130808 uau IP ATC 3akasuuka c¢ yeHmpom obpabomku 6bi30808 Ilocmaswjuka
(nodpsduuka, ucnoaHumens). [las onepamueHoli cesizu ¢ ITocmaswjukom (NOOPSAIOUUKOM, UCNOAHUMENEM) N0 KOPOMKOMY
Homepy.
O6bem npesocTaBnsieMold yeiyru- ExnrHopa3zoBo He no3gHee 30 KajleHAAPHBIX AHEH €O THsS Hauasla OKa3aHWs YCIyT.
6.2. [Tepeuenr ObopydoeaHus, Mecma sKchiyamayuu

HaumenoBanue Obopyaopanust Konvruectso (11T, )

Ynpaenenue PocriotpebHazzopa o KpacHozapckomy kpato (T. KpacHozap)
Pabouas cranuusa*-113, Hoytoyk-13, Tlnanimer-5, MoHoO/0OK -4
TeppurtopuanbHbIid oTAEn YripaBienus PociotpebHazzopa mo KpacHoiapckomy Kpaio B ropojie-KypopTe AHaria
Pabouas cranuums*-31, HoytOyk-3, ITnadmer-2
TeppuTopHanbHbIi 0TAen YripaBieHus Pocriorpe6Haz3opa o KpacHogapckomy Kparo B ropojie ApMaBsupe,

Ycnerckom, HoBokybaHckoM, OTpaiHeHCKOM paiioHax

Pabouast cranuus*-15, Hoytoyk-1, IlnanmeT-1

TeppuTopHanbHblii OTAen YrpaeneHus PocrotpeOHazzopa mo KpacHomapckomy Kpato B BBICEKOBCKOM, YCTh-
Jlabunckom, KopeHoBckoM, [IMHCKOM patioHax

Pabouas cranuus*-19, HoytOyk-2

Pabouas ctaniua*-43, Hoytoyk-2, ITnanmeT-1,

TepputopuanbHbId 0TAeN Yripaeienus PocriotpeOHazzopa mo KpacHomapckoMmy Kpato B Topojie-KypopTe I'efieHKIKe,
TyaricviHCKOM paiioHe

Pabouas cranuus*-55, Hoytoyk-1, Mono6siok -4

TeppuTopHanbHbId 0TAen YripaBienusi PocriotpeOHazzopa mo KpacHomapckomy kpato B Eiickowm, IT]epOMHOBCKOM,
CrapoMHHCKOM palioHax

Pabouas cranuus*-22, Hoyroyk-1, MoHo610k-3, IlnaHier -3

TeppuTopHanbHbIA OT/e/1 YTipaBieHus PocrioTpebHazi3opa no KpacHomapckomy Kparo B KaBka3ckoM, I'yIbKEBUUCKOM U
TOumMcCcKoM paoHax

Pabouas cranuus*-16, [Mnanmer-1, Hoytoyk-1

TeppuTopHanbHbIi oTAen YTipaBiaeHus Pocrorpe6Hagsopa mo KpacHomapckomy kpato B KyiéeckoM, KpbUIOBCKOM,
[TaBnOBCKOM, JIEHMHIPaJICKOM paiioHaxX

Pabouas craniusa*-21, MoHo6/10K -3

TeppuTopHanbHbIi 0TAEN YnpasieHus PocriotpebHaz3opa nmo KpacHomapckomy kpato B JlabuHCKOM, KypraHMHCKOM M
MoCTOBCKOM paiioHax

Pabouas cranumsa*-15, Hoytbyk-1, TTnanmer-2

TeppurtopuanbHblii oTAen YnpasieHnus: PocriorpebHazzopa mo KpacHopapckomy kpato B ropoge HoBopoccuiicke
Pabouas cranuus*-22, Hoyroyk-4, [Tnanmer-4

TepputopuanbHbIid oTAen YripaBienus PocriotpebHa3opa mo KpacHozapckomy Kpato B ropofie-KypopTe Couun

Pabouas cranmms*-35, Hoytoyk-2, ITnaunmer-3, MoHoG/10K -3

TeppuTopHaibHbIM OTAeN YTipaBjeHus: PocriotpebHazzopa mo KpacHogapckomy kpaio B CeBepckoM, AGUHCKOM,
Kpsimckom, Benopeuenckom, AmniiepoHCKOM paiioHax, r. ['opsunii Koy

Pabouas cranuus*-44, Inanmet-1, Hoytoyk-4

TeppuTtopHabHbIi 0TAeN YipasiaeHus PocriorpebHaasopa o KpacHogapckomy kpato B CiaBsiHckoM, KpacHoapmelckoMm,
KanmuanHckoM, TeMproKCKOM parioHax

Pabouas crannusa*-26, Hoytbyk-5, TTnanmier-1, MoHO6/10K -3

TeppuropuanbHblid oTAen Yripaenenus PocriotpebHazzopa o KpacHogapckomy kpato B TuMaleBckoM, BproxoBerkom,
ITpumopcko-AxTapckoM, KaHeBckoM parioHax

Pabouas crannusa*-27, HoytOyk-2

TepputopuanbHblil 0Tfes1 YripaBneHus: Pociotpe6Haasopa no KpacHogapckomy kpato B TuxopelikoM, BesoryHckom,
HoBomnokpoBckom paiioHax

Pabouas ctanua*-9, HoyToyk-2

*B cocraB paboueii CTaHLMU BXOASAT CUCTEMHBIN O/I0K, MOHUTOD, KJIaBUATyPa, MbIIIb.
YkasaHHoe TpeOoBaHMe K MeCTy OKa3aHHUs yCIyr OOyC/IOB/IEHO OpPraHW3aljMOHHOM CTPYKTYpO#l 3aKa3uuKa, UMeEIOIero

CTPYKTYpHBbIe 1o/ipa3/eseHus (0TAenbl) Ha Tepputopun KpacHogapckoro Kpasi.

6.3. [TepeueHb cucmeMHO20 U NPUKAAOHO20 NPOPAMMHO20 0becneueHusi ycmaHoeneHHo2o Ha ObopydosaHuu



Ne /1 HavmeHoBaHue

1CucmemHoe npoepammHoe obecneueHue

Oneparonnsie cuctembl: LINUX CentOS 7, SLED, SLES, Rosa Linux, ASTRA Linux Special Edition,Windows 7,
Windows 8, Windows 10, Windows 11, Windows 2008/R2, 2012/R2, Android 9.x, Android 11, P7-Oduc
Ob61ecucTeMHoe TiporpaMMHoe obecrieueHue: TeleKOMMYHHKALMOHHBIE TIPOTPaMMBI U IpaiiBepbl MOZIEMOB, [IpaiiBepsI
BHYTPEHHUX W TepubepuiiHbIX yCTpPOHCTB, IIporpamMmMHoe obecrieyeHue, OpraHusyoiee paboTy mnepubepuitHoOro
obopyzoBanus (MpOrpaMMbl CKAHUPOBAHUS, 3aITUCH WHPOPMAIUK Ha HOCKTeJIsT), 3arpyyKaeMbie PUTHI /IJIs IPUHTEPOB,
Cnyx0a karanoros Active Directory u ee KIMeHTCKHe KOMITOHEHTBI

IpuknadHoe npoepammHoe obecneueHue: Cuctembl yrpaBiaeHus 6aszamu JaHHbIx, Microsoft Office 2007-2021,
OpenOffice, Opranu3anus AocTyrna K BeJOMCTBeHHbIM pecypcam www.report.gsenoru  ®C PocriotpebHaz3opa,
corp.gsen.ru, AVIC «CI'M» «CoIlMa/lbHO-TUTHEHUUECKUH MOHUTOPUHI», «DJIEKTPOHHbBINA OromkeT», CBogy CMAPT,
Cwmapr. ITpo, Agmunauctpatop Cmapt, PeBusop Cmapt, Adobe Reader, foxit, Apxuatop 7Zip, «IIpodeccronanpHast
3ab0/1eBaeMoCTh B.4.1», «'urueHnyeckoe 3akmouenre 2000», « AHa/IN3 MOMY/IAIMOHHON 3a00/1eBaeMOCTH», « [ [DUBUBKH»,
«AC Craructuka PocriotpedHagzop» , «IlepconuduiimpoBantbiii yuetr 3aboseBaemocti» (APM-2000), OdwcHoe
nporpamMmHoe obecrnieuenre «Moit oduc», Mozilla Thunderbird, TUC C3]] (opranusanus poctymna), EMAC
PocriotpebHaa30p (OpraHu3anys A0CTyMa), «MUAEeMUAOI0OIrMYeCcKU HaZi30p U MOHUTOPHHT», VipNet [lesioBast moura.
Ipoepammuble cpedcmea 3awjumbl uHpopmayuu, cpedcmea Kpunmoepaguueckoli 3awjumb! uHgopmayuu: Kpuntollpo
CSP, Kpurnito APM, «kKASPERSKY ENDPOINT SECURITY», Vipnet Client, IIporpaMmMHoe o6GecrieueHre U IpaiBepsl
3alUILeHHBIX HOCUTe/el (TOKEHOB)

TMCTpUOYTHUBBI TPOTPAaMMHOTO 00eCreueHH s TIPeIOCTaBSIOTCA 3aKa3uMKOM.

7. IlopsAOK OKa3aHMs yCIyr

7.1. OdopmieHre 3asBKM Ha OKa3aHWe YCIyT TI0 COMpOBOXKeHU0 OO0py/I0BaHMsST OCYIIIECTBAAETCS TIPH HATUUUH
rotpebHOCTel y 3aKa3urKa B [TPOBeZIeHNH COOTBETCTBYIOIIUX MPOLie/IyP, BbI3BaHHBIX C/IeIYIOLIUMH (haKTaMHU:

- OTka3 anmnapaTHoro obecrieueHus;

- OTKa3 wiu He KOppeKTHasi paboTa mporpaMMHOro obecrieueHuss;

- ObHOB/IEHHE TIPOTPaMMHOTO 00ecTieueHus;

-IInanoBoe o6cnyxuBaHue (3ameHa, o0aBeHNe, yAaneHre cepTH(hUKATOB [Jisi KOPPEKTHOTO (PYHKLIMOHUPOBAHKS
SIIIT), obHOBIeHME UK 3aMeHa cpouHbIX mieH3uit CK3U u C3U;

- PernameHTHBIE pabOTHI.

7.2. IocTaBIuK (MOAPSAUYMK, UCTIOHUTE/b) COOCTBEHHBIMU CHUIaMH, 6e3 10TI0/THHUTe bHBIX 3aTpar /i1 3aKa3urkKa,
OpraHu30BbLIBaeT cHucTeMy cbopa 3asiBok Thra «CepBUC-IecK» [l yueTa oOpalljeHWi W TpejoCTaBJseT JOCTYII
COTPYZHHKaM 3aKa3uuKa.

CucreMa Jj0/0KHa 00/1a7aTh CIeAyIOLM GyHKLIMOHAIOM:

- Bo3MosKHOCTB pervcrpaiuy no/b3oBaTeslel 3aKa3uuka;

- BO3MO>XHOCTB peructparuu 3asBKy uepe3 web-kiueHT(6pay3ep), email;

- OmnogelljeHNe O XO7ie BBIMOJIHEHUs 3asBKM JI0/DKHBI MOCTYNaTh Ha email coTpygHUKY 3akasuvka (MHULUATOpY
3as1BKM) 110 K&XX/JOMy U3MeHeHHIO B Xo/ie pabor;

- Bo3MO>XHOCTE YCTaHOBKU yPOBHSI KDUTUYHOCTHU 3asBKM COTPYAHUKOM 3aKa3urKa (MHULIMaTOPOM 3asiBKK);

- Web-kmeHT jo/mkeH 06ecrieunTsb AOCTYI 3aKa3urKy K CIIMCKY TIOIaHHBIX 3asBOK (B TOM UKC/Ie BBITIOIHEHHBIX), K
WCTOPUU U3MeHeHHH;

- ObecnieueHue OCTyMa K CUCTEMe uepe3 MOOUIbHOe rpuioykeHre Ha i0S u Android

Bcs nndopmarus, obpabaTeiBaeMasi CHCTEMOM, 10/DKHA OBbITh 3allUIeHa OT HeCAHKIIMOHUPOBAHHOTO AOCTYTIA.

7.3. B cnydae HEBO3MOKHOCTH [JOCTaBKHU 3asiBKH BbIILIEYKa3aHHBIM CII0CO0aMH, COTPYJHUK 3aKa3uMKa HarpaBysieT
[MocTaBUyKy (MOAPSIUMKY, WCIIONHUTE/I0) 3asIBKy Ha OKasaHWe YCIyr C BHEIIHHMMM IpH3HaKaMMU HEUCIIPaBHOCTM Ha
TpejoCTaB/IeHHbIe [NocraBumKom (moppsAUrKOM, VICTIOJTHUTETIEM) azpeca 3JIeKTPOHHOMU TIOUTBI
, Tere)OH TeXHUYECKOW MOJJep>KKU .
[Haroii u BpeMeHeM nonyueHus [TocTaBLUMKOM (IOAPSAAUMKOM, MCIIONHUTe/IeM) 3asiBKY Ha OKa3aHue yCIyT CUMTaeTcs Jarta
U BpeMs ero Iepejiaui I10 BblllleyKa3aHHbIM KaHajiaM CBSI3U.

7.4. TIpy BO3HUKHOBEHHU HEOOXOAMMOCTHU B TIPOBE/IEHUH CPOYHBIX Pab0T 3aKa3uMK /0/DKeH UMEeTb BO3MOXXKHOCTb
BHECTH B 3asIBKy CPOK HCITOJIHEHUS U TIPUOPUTET.

7.5. Ilpu aBapritHO-BOCCTaHOBUTE/bHBIX paboTax, M0 pe3yJsbTaTaM MpOBeJieHHbIX paboT cocTaBrseTcss AKT (AKT-
HapsJ) O BBITIOJIHEHWM PabOT, KOTOPBIN TMOAIMCHIBAETCS CO CTOPOHBbI IlocTaBimKa (TIOAPSAUYMKA, WUCTIONHUTENS) —
COTPYZHHKOM, TTPOBO/IMBILNM PabOThI, CO CTOPOHBI MHHUIMATOpPA paboT — COTPYJHUK 3aka3urka. B Akre (AKT-Hapsze)
(bUKCUPYIOTCS BBITIOJIHEHHBIE PabOTHI U 00Iljee BpeMsi BBITMOHeHHs1 paboT Ha oOBekTe crierpaarcTtoM IlocTaBiyka
(MoapsiuMKa, UCTIONTHUTEIS), a TaKKe MHPOPMALHsi O HaTMYMK/OTCYTCTBUM TIPETEH3WH K KaueCTBY BBITIONHEHUST PadoT.

7.6. B cinyuae ecnv HeKOppeKTHOe (DYHKIIMOHHPOBAHHWE MPOTPAMMHOIO OOeCcrieueHusl He yJJaeTCsl YCTPAHUTh 0
MeCTy ero HaxO’K/leHUsl, BOCCTaHOBUTe/IbHbIe PAa0OTHI TIPOBOJSATCS B TeXHWYECKOM IieHTpe IlocTaBumKa (MOZApsUHMKa,
WICTIOJTHUATE]IS).




7.7. Ilpu npunstuu OOopyAoBaHMS C O00CTy)KMBaeMbIM IIPOrPaMMHBIM obecrieueHreM [l TIpOBeJeHuUst
BOCCTAaHOBUTE/BHBIX Pab0OT B TexHHWUeckoM LeHTpe IlocTaBuuka (MOAPSAUNKA, WCIIOJHUTENSI) TPeACTaBUTE b
[MocraBuuKa (MopsAUMKa, UCTIOMHUTES) U COTPYJHUK 3aKa3urdKa COCTABJISIOT U MOAIMCHIBAIOT B 2-X 3K3eMIIsipax akT
npreMa-niepesjaur ObopyzoBaHUs.

7.8. TIpu BbISIB/IEHUM HEKOPPEKTHO paboTaroLIero mporpaMMHOro o0OecrieueHusl, Mo/|/IeXKallero BOCCTaHOBJIEHUIO TI0
rapaHTUHHBIM 00s13aTesIbCTBAM WM B PaMKaX TeXHMUYECKOW MOJ/epKKHU Tpou3BoauTess (pa3spaborurka), [TocTaBIyk
(TIoApsIIUMK, UCTIOTHUTE/Tb) TIPOBOJAUT He0OX0KMble TeperoBopbl C pa3paboTYMKOM WM TIOCTaBI{UKOM ITPOrPaMMHOI0O
obecrieyeHus U OpraHW3yeT rapaHTHiiHOe oOcCTy)kvBaHWe. DakT TpPOBeJeHUs] TapaHTUKWHBIX PabOT TOATBEPKAAETCS
JOKYMEHTOM, BBIJAHHBIM OpraHu3aliiel, MPOBOMBIIIel rapaHTHIiHOe 00C/Ty)KUBaHWe WA TeXHUUECKYIO MOJ/EPIKKY .

7.9. PaboTbl MOTYT NIPOBOAUTLCS Y/aeHHO, TO eCTh 0e3 MpUCYTCTBUs rpefcTaBuTens [locTaBupKa (TIOApsurKa,
UCIIOJIHUTesI) Ha o0beKkTe 3akasuuka. YZaneHHOe IMOJK/II0UeHue TpU TpoBefileHHH paboT [0/DKHO OCYILECTBIISATHCS C
TpYMeHeHHeM 3allUIeHHOT0 KaHaia CBsi3W TocpeAcTBaM wwudposanus B cootBeTcTBUU ¢ 'OCT K 3aluileHHON ceTH
Vipnet *. ObecrieueHure TakoOro MOJK/IIOUeHUs (proOpeTeHre JUIeH3Mi, OpraHu3aLys 3alUIeHHOr0 KaHasa) JIEKUT Ha
[MocraBuuKe (MoApsiAUrKe, UCIIONHUTeIE). 3aKa3urK [peJoCcTaB/isieT K/I0UeBy0 MH(OpMaLUIO [/l OpraHu3aljiy Takoro
TO/IK/TFOYeHHSI.

* He conpoeoxcoaemcsi ca08amMu "uau 3keusaseHm" 01 COOAOOEHUs COBMEeCMUMOCMU C yice UCNOAb3YIOWUMCa Y
3aKA34uKa yKa3aHHbIM NpoepamMMHbiM obecneueHuem u obopyoosaHuem, 8 coomgemcmeuu co cm. 33 u.1 n.1

7.10. Ons pabor mno obecrieueHHIO CONPOBOX/EHHSI U peVlaMeHTHbIX paboT, IpoBefieHHs aBapUiHO-
BOCCTaHOBUTE/IbHBIX PaboT, 3aka3uMK TpefocTaBssieT [10CTaBIUKY (TOAPSAUMKY, WCIIOHUTENI0) BCe HEOOXOAWMBIe
JaHHbIe 171 foctyna K O60pyI0oBaHHIO U TPOrpaMMHOMY 00ecriedeHH0 3aKa3urKa (YUeTHbIe 3alvCH, TTaposiv, KIIFOuH, ip
azipeca, TMOPTHI)

8. TpeOoBaHuA K CPOKaM U MPUOPUTETAM

[TpHOPUTETHOCTL 3asiBOK JO/DKHA OBITH OmpefeneHa Kak Tpyd o00paboTKe ogHOro oOpaijeHus, TakK W IpU
O/THOBPEMEHHOM 00paboTke HECKOMBLKUX 00palljeHnl, 3apernCTpUPOBaHHLIX B cucteMe. OO0CHOBAaHHWEM [/l Ha3HAUEHHS
IIPUOPUTeTA 3asBKM [JO/DKHA CIY)KUTb CTelleHb BO3/IeHCTBUS MHLIMJEHTA Ha HOPMaJbHbIN MpoLecc (PyHKIIMOHUPOBAHHUS
ABTOMATH3UPOBAaHHOTO paboyero mecra B JIOKaJIbHOM BBIYMC/TUTENLHOM CETH WM 3allWIeHHOW CeTH Iepeaurt
nmarabix(3CI1/1) 3aka3umka, sBJISIOMINXCS HEOTHEMIEMBIMU

Ilpy opHOBpeMeHHOM BO3HHMKHOBEHUM HEeCKONbKUX WHLUEHTOB IlocTaBUIMKOM (TIOLPSLUMKOM, HCIIO/HUTEeM)
TIepBBIMU I0JDKHBI 00pabaThIBaThCsl Haubosiee KpUTHUHBIE 3asBKU. [T0psAZ0K 06paboTKM 3asiBOK OJUHAKOBOTO TIPHOPUTETA
JIOJDKEH TaK)Ke OTIPe/IesIAThCSl B COOTBETCTBUH C YCUMHSIMUA, HeOOXOAMMBIMH [1j151 Pa3pelieHNs MHLU/IeHTa (HarpuMep, JIErko
pa3peliaemMblii UHIUAEHT MOKET ObITh 00paboTaH Tepe]; WHIU/EHTOM, TpeOyroIM Oo/bIiero BpeMeHH /IS PeleHust
cnieranuctamu [TocraBiyka (MogpsiAurKa, UCTIOTHUTENS)).

Tab6sua Nel KoHmposbHble cpoku u npuopumems! UHYUOEHMOB:

ITpuoputet . Cpok Cpok npu0biTHs wiv | CpoK yCTpaHeHUs
CreneHb BO3/IelCTBUS
3asiBKU PeaxIuu TTO/TK/TFOUEHUST WHIU/IEHTa
BosHuKIilMe TexHWuecKue Heronagku | He 6onee 30 | B cooTBeTctBMM C | He Oosee 8 yacoB
OCTaHaBIMBAIOT  (YHKLIMOHUPOBaHUE | MUH KOHMPO/AbHbIMU (1 pab.z.)
Kputnueckuii | paboudx MeCT U  TIPEeNsTCTBYHOT cpokamu
BBITIO/THEHHIO 3a7jau npubbimus Ha
06seKkmbl 3akazyuka
Bo3HuKiMe TexHHUecKWe Hemonagku | He Oosee 1 | B cootBerctBUM C | He  Oomee 24
B/IUSIIOT Ha TIpOLIeCChl HOPMAaJIbHOM | yaca KOHMPO/AbHbIMU yacos (2 pab.n.)
Bricokwii paboTel, HO He  OCTaHABIMBAIOT cpokamu
(YHKLIMOHUPOBaHUe npubbimus Ha
aBTOMAaTHU3UPOBAaHHBIX paboUrX MeT 06seKkmbl 3aKkazuuka
Bo3HMKIIIME TeXHHUECKHWe Heroiafkv | He 6osee 2 | B cooTBeTcTBUM C | He  Gosee 36
He BUSIOT Ha TIPOIeCChl HOPMAaJIbHOW | YacoB KOHMPO/IbHbIMU yacoB (3 pab.n.)
paboThl aBTOMAaTH3MPOBAHHBLIX pabounx cpokamu
. | MecT. npubbimus Ha
CranaapTHbIN
[ToTpeOHOCTh B WU3MEHEHWUHM DEXUMOB 00BeKmbl 3aKazuuKa
pabotbl komrioHenToB C3U, CK3MU,
WHBIE  BOIPOCHI  KOHCY/IBTaTUBHOTO
Xapakrepa

Peaknusi Ha WHIOWJEHTHI TIOApa3yMeBaeT TIPUHATHE B paboTy 3asBKM OT 3aka3uuka I1oCTaBIIUKOM (TIOAPSAUNKOM,
vcnonauTeneM). Pabota Haz obpallieHUsIMM M KOHCY/IETUPOBaHWe [I0/DKHBI BECTHUCH B pexkume 9 x 5 (B pabouee Bpemst
3akasuuKa 5 JiHel B HeJjei0).



OpraHusanys Y TOPSJOK OKasaHWsl YCAyr I0 TeXHUUECKOMY COINPOBOXKAEHUIO [O/DKHBl YUMTHIBaTh CIELU(UKY
JesiTeNIbHOCTH 3aKa3urKa U He CO3/jaBaTh Hey00CTB ero COTPYHUKaM.
3aKa3uvK BrpaBe MOTPeOOBATh MOBBIIIEHNsI TIPUOPUTETA B C/Tydyae, eC/Iv 3asBKa IPUOPUTETA YPOBHS CTaHZAPTHO HOCHT
IIOBTOPSIIOLUICS XapakTep. Bo3MO)XKHO IOHWKeHMe MpUOpUTeTa 3asiBKW C IIPUOPUTETOM KPUTHUYECKUH /10 BBICOKMU B
C/lyyae TIpe[OCTaB/ieHUs ajbTepHAaTMBHOTO pelieHusi ( TMpefocTaB/ieHWe ToaMeHHOro OO0pyAoBaHUSs, MOJMEHHOTO
3K3eMIUIsipa MPOrpaMMHOr0 obecrieueHus, Ipej0CTaB/ieHre albTePHATUBHOTO KaHasla CBSI3U U . ).
Hapy1ieHue cpoKoB ycTpaHeHUs! MHLM/IEHTOB He sIB/IsieTCsl HapyllleHueM, ec/Ii CPOKY HapyllleHbl [0 BUHe 3akKa3uuka Win
10 He 3aBUCAIIUM OT CTOPOH TPUYMHaM (JeicTBUe 06CTOSTe/TLCTB HEMPeOA0IMMOM CUIBI (11. 10 yc/I0BUit KOHTPAKTa)

Tabmuia Ne2 KoHmposbHble CpOKU Npubbimus Ha 06seKmbl 3aKazuukda:

YpanenHocts o0bekTa | Cpok nmpuObITHA Ha 00beKT. | CpoK npuObiTHS Ha 00bekT. | CPOK NpUOBITHA Ha

ot r. KpacHopapa YpoBeHb KpUTHUYECKHIT YpoBenb Boicokuii 00beKT.  YpOBeHb
CraHapTHBIA

r. KpacHozap He 60omee 1 pab.u. He 6onee 2 pab.u. He 6omee 24 yacos

Paccrositue 1o 50 KM He 60oee 2 pab.u. He 6onee 4 pab.u. (2 pab.n.)

Paccrosinme 0 100 km He 60mee 3 pab.u. He 6onee 6 pab.u.

Paccrosinue 0 200 KM He Gostee 4 pab.u. He 6osiee 6 pab.u.

Pacctosiave cBbiie 200 | He Gosiee 5 pa6.u. He 6Gosee 8 pab.u.

KM

9.TpeGoBaHMe K BHINOJTHEHUIO PaboT Mo 3asiBKaM.

Ilpu o06paboTke oOpalleHuii, KOTOpble MOTYT OBITH pelleHbl AWCTAaHLUUMOHHO (B paMKax COeJuHeHus,
o0ecrieynBaroLero 3aliuTy TepeJaBaeMbIX AaHHBIX C IudpoBaHueM B cootBeTcTBud ¢ 'OCT 1o 3aiivIineHHON CeTH
Vipnet *). ITocTaBImyK (MOAPSAAUMK, UCIIONHUTEIb) MHHOPMUPYET COTPYJHMKA 3aKa3urKa HarlpaBUBLIero obparieHue o
HeoOXOJMMOCTH TIPOM3BECTH yfaleHHOe TOoAK/IoueHre. B coracoBaHHbIM UM yKa3aHHBIM B 3asiBKe I1€pUOJ, BpeMeHU
BBITIO/THEHHMS1 Pa00T COTPYAHMKA 3aKa3uMKa HarpaBUBLLIEro oOpalleHUs PeJoCTaB/sieT yanieHHbIM focTyn [TocTaBumKy
(mozapsifuuKy, ucnonHuTesto). CornacoBaHye TIPeJOCTaBIeHHs yAaleHHOTo A0CTyra obecredyrBaeT YIOTHOMOUEHHBIN
npe/icTaBUTe/b 3aKasuuka (HaualbHUK OT/e/a/HauaJlbHUK TeppuUTOpUasbHOro otena). I[locse 3aBeplieHust yjaneHHbIX
pabort cotpygauk [TocraBiuka (MogpsaurKa, UCTIOTHUTEsT) 00s13aTe/TbHO YBeIOMIISIET YIIOJTHOMOUYEHHOTO TIPe/|CTaBUTe ISt
3aka3urKa (HayaJbHUKA OT/e/a/HaualbHUKA TePPUTOPHATBHOTO OT/iesia) O 3aBepIleHUH BHITOTHEeHHs PaboT, M COTPYAHUK
3aKa3uMKa HarpaBUBIIKI obpalijeHre 3aKpbIBaeT BO3MOXKHOCTh ya/leHHOM paboThI.

YonHOMOUeHHBI NpefcTaBUTe/b 3aKkasurdka (HavyaabHUK OT[esla/HauyalbHUK TeppPUTOPUAaIbHOIO OTAena) WU

COTPYJHUK 3aKa3uMKa HamnpaBWBIIMK oOparieHre yBepomsisieT [TocTaBiMKa (MOAPSAUNKA, WCTIOJHUTE/S) O 3aKPbITHUH
3as1BKY, JJaHHOe pellleHre (pUKCUPYeTCs B 3asiBKe.
B ciyuae Hecornacusi ¢ pesy/ibTaTaMy BBIIOJHEHUS! TOM WM WHOHM 3asiBKM, WM IIpeTeH3Mell 10 KayecTBY, 3akKasuuK
yBezomisieT 06 3ToM ITocTaBiuKa (MOApsiIYMKa, UCTIONHUTEIS) B TeueHre 5 AHel co BpeMeHH 3aBeplieHus 06paboTKu
obOpartjeHus (ycTpaHeHHs MHLI/IEHTA), TIOC/Ie Uero CyLiecTBylolee obpalieHre OTKPBIBAeTCS TOBTOPHO, U ero o0paboTKa
TMIPOJ0/DKAETCsl.

B cnyvae oTCyTCTBUS NOATBEP)KIEHUS 3aKPbITUS 3asBKM COTPYAHUKOM 3akasuvka (MHHLMaTOPOM 3asBKU)— I10
WCTeueHHH 5 IHel C MOMeHTa 3aBeplieHust 00paboTKY oOpaitieHus (yCTpaHeHUsT MHLIM/IEHTA), 3asiBKa CYMTAETCS 3aKPBITON
Y TIOBTOPHOMY OTKPBITHIO He TIOZTIEXKHT, O YeM JI0/DKeH OBbITh yBeZOMJ/IeH YIIOJIHOMOUEHHBIHN Tpe/iCTaBUTeb 3aKa3uhKa
(HauanbHUK OT[e/1a/HavyaIbHYK TepPUTOPHAIBbHOTO OT/eNa).

* He conpoeojicdaemcsi cnoeamu "uau sKeueaseHm" 0151 COOMOOEHUS COBMECMUMOCMU C Yice UCNOAb3YIOWUMCS Y
3aKa34uKa yKa3aHHbIM NPO2PAMMHBIM obecneueHueM u 0bopydosaHuem, 8 coomgemcmaeuu co cm. 33 u.1 n.1
10.TpeGoBaHus K IPOBe/jeHUI0 ABAPUHHO-BOCCTAHOBHTE/IHHBIX PaboT.

ABapuiiHO-BOCCTaHOBUTENBHBIE PAabOTHI AOJDKHBI TPOBOAUTBCSA [yt OO0pyAOBaHMS, TIyTEM BOCCTAaHOBIIEHUS
paborocrocobHocT OOOpy/IOBaHMsI W TIPOrpaMMHOr0 obecrieueHus. Ecid BoCCTaHOB/IeHWe pPabOTOCMOCOOHOCTH
O6opyzioBaHUs Heleslec000pa3HO B CBS3W C €ro TpeJe/ibHbIM M3HOCOM HJIM OKOHUaHHEM BBIMyCKa HeoOX0JUMOro
nporpaMMHoro obecrnieuenus, IlocTaBIyK (MoAPsAYMK, UCTIOMHUTEb) UHGOPMUPYeT 06 3ToM 3akas3umka. BeirnonHeHne
paboT 1o peMOHTY HeucripaBHoro O60py/ZioBaHus He BXOAWT B 00si3aTesibcTBa [TocTaBinyKa (OAPSJUUKa, UCIIOTHUTEIS) .
B cnyuae eciu BoccTaHoBieHWe pabotocrniocobHoctd O60pyoBaHUs HelesiecooOpa3HO B CBSI3U C €r0 Tpe/ie/IbHbIM
usHocoM, IlocTaBUMK (NOAPSAUMK, WCIOHWTENb) OTpakaeT 3Ty MH(pOpMaLMI0 B akTe HEBO3MOXKHOCTU BBITIOJIHEHUS
paboT.

11.TpeGoBanus K Bbie3qy [TocTaBmuKka (mogpsAAuMKa, HCIIOTHUTE/IS)

INocraBmyK (MOAPSAUMK, WCIIOMHWTENb) [O/DKEH OpraHu30BaTh Bble3] CBOMX CIELMalMCTOB IO ajpecam
3aKas3uMKa [isi BBITIOJIHEHHS] aBapUHHO-BOCCTAHOBUTE/ILHBIX PaboT, B Clyuae HEBO3MOXXHOCTH YCTpaHeHUsl WHLIWZeHTa
JUCTAHIMOHHO (B paMKaX COeAVHeHUs], 00eCIeunBaroIero 3aluTy repe/jaBaeMbIX JaHHbIX B cooTBeTcTBUM ¢ I'OCT 1o
3allMILleHHOH ceTu Vipnet *), a TaKkke 151 IPOBeZieHUs! C/IeSYIOILINX MePOIpHSITHIA:



- IepeHoC CpeJiCTB KpUNTorpaduyeckoil 3auThl HH(GOpPMaLK BXOJSIMX B IlepedeHb IPOrpaMMHOro o0ecrieyeHust
OCYILIeCTBJISIETCS B Npefienax afjpecoB 3aKasurKa 10 3asBKe;

-paboThl IO TEXHWYECKOMY OOCTy)KMBaHWIO, KOH(PUI'YPUPOBAaHWIO HACTPOeK, WM OOHOB/IEHHIO KOMITIOHEHTOB
COMNPOBOXK/JAeMbIX TI0/|CHCTEM, CBsI3aHHBIX C 0CTaHOBKOU paboTsl O60py0BaHMsI.

IMocTaBUMK (MTOAPSTYMK, UCTIOTHUTETB) O/DKEH 00eCTieurTh YPOBEHb ONIePaTUBHOCTH BBITIOIHEHHUS PaboT MmyTeM
rapaHTUPOBAHHOTO MPUOBITHS CIIeLIMa/IFCTa Ha aZipec MpoBeZieHust paboT He 1Mo3/jHee MaKCHMa/IbHBIX CPOKOB IPUOBITHS, B
COOTBETCTBUU C KOHTPOJIbHBIMU CPOKaMH IPUOBITHS HAa 00beKThI 3aKa3urka. OKoHuUare/bHOe pelleHre 0 HeoOX0AUMOCTH
Bble3la TPUHMMAaeT YIOJHOMOYEHHBIN TMpe/iCTaBUTe/Nb 3akKa3udka (HauajdbHUK OT/Aea/HayaJbHUK TeppPUTOPHUAaIbHOIO
oThena) W, B C/lyyae OTCYTCTBHA BO3MOXXHOCTM TPHMHATH CIleLManncTa, HW3Beljaer llocraBijuka (moApsiAuvKa,
WICTIOJIHUTEJISI) O COT/IaCOBAaHHOM BpeMeHHM NpuObITHs crierjuanucta [TocTaBIiyka (oApsifurKa, CTIOMHUATEIS) TI0 aZipecy
3akasuuka. [Ipy 3TOM niproCTaHaB/IMBaeTCs OTYeT KOHTPOJIbHBIX CPOKOB BpeMeHU BOCCTaHOB/IEHUs1. B ciyuae, eciiu B Xofie
TIPOBEIEHHOTO pacc/ieloBaHUs MHL[U/IEHTa C Bble3oM crelanucta [locTaBiyka (MoApsAuMKa, UCIIOTHUTES) 110 afipecy
3aka3uMka, BOCCTAHOBJeHHEe paborocrnocobHocT OO6OpPYIOBaHUS He TIPE/ICTAB/ISETCA BO3MOXKHBIM KM TpeOyeTcsi ero
peMoHT, IlocTaBUMK (NOAPSIAUMK, WCIIOIHUTENb) WMH(GOPMUPYeT YIIOJHOMOYEHHbIX IIpeficTaBUTesnell 3akasuuka o
HeoOXOAMMOCTH PeMOHTa (3aMeHbI).

* He conpoeoxcoaemcsi ca08amMu "uau 3keusaseHm" 01 COOAOOEHUs COBMEeCMUMOCMU C yice UCNOAb3YIOWUMCa Y
3aKA34uKa yKa3aHHbIM NpoepamMMHbiM obecneueHuem u obopyoosaHuem, 8 coomgemcmeuu co cm. 33 u.1 n.1
12.TpeboBaHHs K OTUETHOCTH

Pe3ynbTaThl BBIMOMHEHUsT paboT 1o obparreHussM TTocTaBIUK (MOAPSTYMK, UCIIOHUTEb) JO/DKEH OTPakaTb B
Mepruouueckor OTueTHOCTH ¢opmupyromielicsi u3 cucteMmbl THna «CepBuc-feck» IlocraBiyka (ToApsiAuMKa,
WCTIOJTHUTEJIS).

TpeboBaHMsI K COCTaBy W CpOKaM TipefjocTaBieHus [TocTaBIKOM (TIOAPSAYMKOM, HCIIOJHUTENTeM) OTYeTHOM
JOKYMEeHTALMH B LIe/IOM 10 KOMILJIEKCY YCIIyT:

- Otyert 110 0Opall{eHKsIM 3a OTUEeTHbIH Mepro/, Npe/joCTaB/seTcss Ha OyMa)KHOM HOCHTeTIe, B 3/IEKTPOHHOM
BapHaHTe, eXeMeCsUHO He 1o37Hee 5 (M1TH) pabounx AHel Havyasna Mecslla, C1eyIoIIero 3a OTUYeTHbIM

- OTueT 10 BBINIOJTHEHHBIM perjiaMeHTHbIM paboTaM 3a OTUYETHBIM TIepUo/] TIPeJOCTABISETCs Ha OyMa)kKHOM
HOCHTeJIe, B 37IeKTPOHHOM BapHaHTe, eXeKBapTaJbHO He To3/Hee 5 (MATH) pabounx AHeH Hauama Mecsila, CeyroIero
3a OTYETHBIM

-TTpu aBapyUHHO-BOCCTaHOBUTEBHBIX pPaboTax AKT (AKT-Haps/1) O BBITIOJTHEHUM PabOoT M0 aZipecy 3aka3uuka B
COOTBETCTBUHM C I1. 7.5. Ha OyMaKHOM HOcHTeJIe TI0 (paKTy BBITIOJIHEHHBIX paboT

13. TpedoBanus K ITocTaBmuKy (MOAPAJUHUKY, HCIIOJTHUTETIO) (COMCTOTHUTETI0)*

Bo wucrionnenue tpebopanuii ®epepanbHOro 3akoHa Poccuiickont @epepauyu ot 04 mas 2011 r. N 99-®3 «O
JIMLIEH3UPOBAHUM OTZle/IbHbIX BUJOB JedTeqbHOCTH» IlocTaBUMK (NOAPSAUMK, WCIOJHWTENb) [O/DKEH HMETb IpU
WICITOJTHEHUU KOHTPaKTa C/IeZlyIole TULIeH3UN:

- Jlunensus @®CB Poccuu Ha ocyuiecTBieHWe pa3pabOTKH, TPOW3BOJCTBA, PaCIpPOCTPaHEHUs MIM(POBaTbHBIX
(xpunTorpaduueckrx) cpeicTB, WHQOPMALMOHHBIX CHUCTEM M TeJeKOMMYHMKALMOHHBIX CHCTEM, 3alllUIleHHbIX C
UCIIOTb30BaHNeM IU(POBaIbHBIX (KpUNTOrpaduuecKnux) CpeZCTB, BbLINOAHEHMs paboT, oka3aHWs ycayr B obmactu
mmppoBaHus  MHPOPMALIMKM, TEXHUYECKOTO OOCTy)KMBaHMs IIM(POBAIBHBIX  (KPUNTOrpadUuecKux) CpeaCTB,
WH(POPMALMOHHbIX CHUCTEM M TeJeKOMMYHHMKALMOHHBIX CHCTEeM, 3allMIIeHHBIX C HCIMOMb30BaHHEM IMIM(POBaTbHBIX
(xpunrorpaduveckrx) CpeACTB (3a WCK/IIOUEHWEM (Jiydas, eC/lM TeXHUUeckoe OOC/Ty)KMBaHWe IHU(PPOBATbHBIX
(xpunrorpaduueckrx) CpejCcTB, WH(MOPMALMOHHBIX CHCTEM M TeJeKOMMYHMKALMOHHBIX CHCTEM, 3alllUIeHHbIX C
WCII0/Ib30BaHKEM MIM(POBabHBIX (KpUNTOrparuecKrx) CpeCTB, OCYIIeCTBIISeTCs A1 00ecriedeHust COOCTBEHHBIX HY XK
IOPUAMYECKOTO JIMIa WM MHAWBU/yalbHOTO TIpeJNPUHMMATes), BK/IFOUaroiias paboTel U YC/IYTH, TPeAyCMOTPeHHbIe
nyHkramMu 12, 20 u 21 mepeuHsi BBITIO/IHSAEMBIX PabOT M OKa3blBaeMbIX YCJIYI, COCTaBJSIOIUX JIMLIEH3UPYEMYIO
JesITellbHOCTb, B OTHOLIEHWM IH(POBaNBHBIX (KpUNITOrpadMueckux) CpeACTB, TpHUBeJeHHbIe B TIPUIMKEHUA K
nocta”oBeHuto [IpaBurenscra Poccuiickont @efiepaniyu ot 16.04.2012 Ne313.

- Jlutensus @®CTOK Poccum Ha ocyilecTBieHHe [esiTeJbHOCTH T0 TeXHUUeCKOM 3amure KoHGWJeHLUaTbHON
WH(OPMaIY, BKIIOYAIOLasi CleyIoIIe BUAbI PabOT U yCIyT B COOTBETCTBUH C [TocTaHoB/IEHUEM
[TpaButensctBa P® ot 03 depanst 20121. N 79 «O  /MLeH3UPOBaHUM  JeATEJLHOCTH 10 TEeXHUYEeCKOH  3alure
KoH(UZeHIIMambHON  MH(OpMaLIUN»:

- YCJIYTM 10 KOHTPOJ/IIO 3alllMIeHHOCTU KOH(UAeHMalbHOM UH(OpMallii 0T HeCaHKLMOHWPOBAHHOIO AOCTyIa U ee
Mogu(UKaLUK B CPeACTBaX M cMcTeMaxX UH(oOpMaTU3aLuy;

- YCIyTd 10 YCTaHOBKE, MOHT&Xy, Ha/la/lke, WCTBITAHUSIM, PEMOHTY CPeZCTB 3alfuThl MH(opMaluy (IporpaMMHbIX
(TIporpaMMHO-TeXHUUYECKHX) CPEJCTB 3all[UThbl WHGOPMAaIMM, ITPOrpaMMHBIX (ITPOrPaMMHO-TEXHUUECKUX) CpeCTB
KOHTPOJIs1 3(peKTUBHOCTH 3alMThI HHGOpPMALN)

* yKa3aHHasi B OMMCaHWM O0BEKTa 3aKyMKH JIMLeH3UpyeMasi [esTe/IbHOCTb He SIB/ISIeTCS] CaMOCTOSITe/TbHBIM 00BeKTOM
3aKYIIKH, a BXO/ISIT B COCTaB paboT, SBMSIOMMXCS 00beKTOM 3aKyTIKH.

Y cnoBusmu KOHTPAKTa He 3allpellieHO IMMpruB/ieueHre COMCIIONTHUTEIeN — 0611a,aneJ1e171 Tpe6YEM]>IX JII/ILIEH3Hﬁ.
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